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     Espresso machine maintenance costs can mount u p...

   Looking after
   your espresso
   coffee machine
   the easy way
      Including full terms and conditions
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unless you take out  Espresso Machine Care
from only £45

January 2010
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Espresso Machine Care
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Why do I need a boiler and pressure
system inspection?
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*****
5 Star Package

Seven day maintenance cover +
inspection and certification
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****
4 Star Package

Five day maintenance cover +
inspection and certification

�����������	�
�
�

:  5��������
���+�
���������H
�
��05+H�I�:1!���.��
��� ���������
����
�
�
�
��
�������!

·  .����������������������
�����
�������������������
� ���
�	��	��
����������

������������������������������������������:���5+H

·  >���������%�
����
������
����
�	�
�����������
����� ���
·  "�������%�
������
���������
·  >��������������
�����������������������������
�
��
·  "������������������������������������	�����������
·  J����
���	���
�������������������	������
·  >	����
��������������������
��	�����	
���
����
���� �
����������������
·  >	��������
�
�������������
����
���
�����������3��� �

����������
·  >	��������
�
����
�������

����������	������
·  "��������������������������������
���������
����

6 �"����������
��������&�	������	��
����������������

 ����!

*  /���������


������������������������������
������� ������
��	��5��"�05�������
��
�����������"������
����67771!

�  >����������������������������
�������
����������	�� ��	�����	��������
��	�
��������(� ��
������������ !��+���I�,�
�7;!*7�I:E!*7!��&���������������(�%���
�������
�����	��
����!

�  .�������
���
�����������������������
��	����������� �����������������������
0.��
�
������	������������������������	�����	�����1 !

K �����������������������������!��&����
����������%��� ����������������
���������!

E 5��������
���+�
���������H
�
���05+H61�+���	�K��
�� ��������
�  ������������5+H�:�I�0�&����
����	��
������
��1!

;  "������������
��	����
�����%����������������
%���
� ���
���
����!

F .�������
�������&�	�����
����������������

����!

���
���������
�����������������

������	
����	����� �����

�	�������������������� ����
����������



Light Duty User Package

Five day maintenance cover only +
inspection and certification
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Emergency Call Out - Including travel and 1st 30 mins. labour £85.00

Labour charge after first 30 mins.  (Charged in 30 minute increments) £20.00

Aborted Call Out Charge
(If engineer is on route to the site. If we arrive on site a call out charge will be applied)

£50.00

Parking, Congestion Charges and Tolls at cost

Weekend and national holiday emergency call out - Including travel and 1st 30 mins on site. (Excludes
25/26th Dec + 1st Jan)

£105.00

Installation of traditional machine to a prepared site.
(Machine to be delivered to site. Maximum time allowed 2 hours from arrival at site). £160.00

Decommissioning machine and storage for a maximum period of 6 months £135.00

Installing non-Coffeetech supplied food grade water softener £65.00

Front-end service and pressure system inspection and certification PVI £320.00

Additional machines requiring PVI and Front-end service - located at same site (per machine) £160.00
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1 Group traditional machine -  Full workshop overhaul and de-scale £380.00

2 Group traditional machine -  Full workshop overhaul and de-scale £545.00

2/3 Group double boiler machines and Costa/Astoria equipment - Full workshop overhaul
and de-scale £620.00

Workshop boiler and pressure system inspection to machine not covered under maintenance
agreement.  Certificate issued by Coffeetech £155.00

Workshop boiler and pressure system re-test to machine covered under maintenance
agreement.  Certificate issued by Coffeetech £100.00

Workshop boiler and pressure system re-test to machine not covered under maintenance
agreement. £130.00
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Terms & Conditions for
Espresso Machine Care
Our promise to you
We aim to provide a high-quality service to maintain and repair equipment listed in
the Equipment and Site Details of this agreement. If you have any questions or
queries about your agreement please telephone us on
0870 7702951

Summary of Benefits Espresso Machine Care

What the agreement includes:
Emergency call out travel and labour
Faulty major components (subject to a max of £250 pa)
Consumable service kit spare parts
Preventative maintenance visits
Administration of statutory pressure system inspection.
Discount on any workshop overhaul (should it be required)
Regeneration and servicing of existing food-grade water softeners

What the agreement excludes:
Grinder failures caused by foreign matter being introduced into hoppers.
Filter holder handles and coffee filters, panelling and external components
Broken bean hoppers, tampers and trays
Reprogramming cup levels etc.
Calls caused by user misuse, accident, lack of proper cleaning or vandalism
Calls caused by 'soured' boilers (where you have allowed milk to be sucked into the
boiler)
Calls caused by water and electric supply issues or blocked waste pipes

How the agreement works
The plan is designed to support your espresso coffee machine throughout its life. It
enables you to budget for essential maintenance to equipment that produces high
profits for your business. The pro-active maintenance aspect of the plan (routine
servicing) reduces machine 'down time' and may prolong the useful life of the
equipment. It provides affordable access to the types of planned maintenance that
large groups and corporate customers have enjoyed for years but which has been
inaccessible to independents.

1. Once you have decided which plan is suitable for your business we ask you to
complete the enclosed forms.  These enable us to enter your details on to our
systems and set up an account for you.

2. We ask you to complete and sign a direct debit mandate that enables us to
collect your monthly payments.

3. You will then be required to make an ‘on account’ payment toward the initial
agreement period of 12 months.  You may do this via cheque or credit card.

4. Within ten days of receiving your initial payment, our service team will contact
you to arrange a time for a technician to carry out your initial front-end,
preventative maintenance visit. They will also discuss details about the
statutory pressure system tests.

5. Should you require an emergency service call before the routine PMV and
inspection is scheduled, you should call our service line and book the call.

6. When our engineer arrives to carry out the PMV and boiler inspection, they will
discuss the condition and performance of the machine and make any minor
adjustments to the settings of the equipment.

7. After the initial work has been concluded, if you encounter technical failures
you simply phone 0870 7702954 to book a service call. Our service team will
discuss the difficulty with you over the phone and attempt to talk you through
the problem. If this doesn't resolve the problem you will be told when you can
expect a technician to be with you.

8. Whilst we try to work around the most convenient time for you, this may not
always be possible. So if our technician arrives during a peak trading time you
will need to allow him access to the machine and suffer a little inconvenience
for a quick repair.

9. Provided the faults that we repair are covered under the plan that you have
chosen, you will not be charged for attendance at your site on Monday to
Friday. Or even week-ends (provided you have selected a 7 day per week
plan).

10. In the event that you select a 5-day per week plan but find that you require an
emergency call at the week-end we will still attend if you ask us to do so.   In
this event you would incur a weekend call out and labour charge as per our
standard tariffs.

11. If at any time we carry out a chargeable repair that fails within 2 weeks, we will
attend your site free of charge on a call back basis.

12. If at any time you incur charges which fall beyond the scope of your selected
plan you will be sent a detailed invoice and the amount on that invoice will
either be collected by direct debit or you may need to send a cheque or pay by
credit card.

Cancellation
You may cancel the agreement at any time by telephoning 0870 7702951.  Our
Espresso Machine Care plans are designed to spread your maintenance charges
and our operating costs over a 12-month period. If you cancel the agreement before
its anniversary it may mean that it has not been running long enough for us to
recover our costs in providing support and water softening devices up to that point.
Therefore, in the event that you wish to cancel the agreement early, the following
procedures will be applied:

1. We will review the work that we have carried out and spare parts/water
treatment devices fitted under the plan.

2. Using our standard tariffs, we will calculate an 'Agreement Revaluation Figure'
(ARF). We do this by analysing what you would have been charged for call-
outs, spare parts and filters  if you had used our services on a standard call by
call basis. To this amount we add an administration charge of £35 + VAT.

3. We provide you with a detailed breakdown of the 'ARF' including information
of what work we carried out to your equipment and when it occurred.

4. We will look at what you have paid towards the 'ARF', (either as a payment in
5. advance or by monthly by direct debit). If you have paid more than the 'ARF'

we will refund the difference. If you have paid less than the 'ARF' we will issue
a balancing invoice which you will be required to pay by cheque, credit card or
direct debit with 14 days of your receipt of our invoice.

6. We reserve the right to cancel your agreement if:
�  You give us false information
�  You do not make an agreed payment
�  We decline to accept the agreement after the initial equipment

evaluation visit described in clause 4.
�  We are not reasonably able to source spare parts for your equipment
�  Circumstances arise (including health and safety issues) which make it

inappropriate for the agreement to continue.
�  You have allowed third party maintainers to work on your equipment.
�  Your equipment deteriorates to a point where it is beyond economic

repair and has become non-viable.
7. If we cancel the agreement, we will:

�  Refund you based on the remaining proportion of any advance
payment made to cover the 12-month agreement.

�  If you are paying by direct debit we will  cease taking payments from
you.

Annual Renewal
1. Towards the end of the first 12 months we will write to tell you about any

changes that may affect the plan for the next 12 months.
2. If you decide not to renew the agreement at the end of the first year you

should send back the form we send you or phone us on 0870 7702951 when
you receive our renewal correspondence.  If we do not hear from you, we will
assume that you wish the agreement to continue and it will automatically
extend into the subsequent year.

General Conditions
This agreement is subject to Coffeetech Ltd’s standard terms and conditions of trade.
Copy attached.
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1. 2. your espresso coffee
machine the easy way

3. 

4. Espresso Machine Care Grinder
Cover Scale Guard Statutory
Pressure System Testing

5. Taking care of your
espresso coffee
machine the easy way

1. INTRODUCTION
1.1 The following terms and conditions are the only terms and conditions upon which CoffeeTech

Limited, (hereinafter referred to as the "Supplier") will supply its' products to a Purchaser
(hereinafter referred to as "Purchaser") and the terms of the Order Acknowledgement and of
these Conditions shall constitute the entire agreement between the Supplier and the
Purchaser.

1.2 No Purported variation of these conditions will be effective unless expressly accepted in
writing by the Supplier under signature of a Director and in no other circumstances shall a
Purchaser's conditions of purchase apply.

1.3 The supplier and its' employees or agents shall be under no liability to the Purchaser in
respect of any statements representations or warranties made other than as confirmed by a
letter signed by a Director of the Supplier and no employee or agent has any power to make
any representations or warranties in relation to any of the Suppliers' Products.

1.4 The giving by a Purchaser of any delivery instructions for the Products, or the acceptance of
any of the Products by the Purchaser, or any conduct of a Purchaser consistent there with or
with confirmation of a purchase, shall constitute unqualified acceptance by the Purchaser of
these Conditions.

2. ORDER ACCEPTANCES
2.1 Unless otherwise expressly stated in writing all quotations and estimates issued by the

Supplier are invitations to treat. Quotations shall only be available for acceptance for a
maximum period of 30 days from the date thereof and may be withdrawn or altered by the
Supplier within such period without notice.  No contract shall be made by the acceptance by
the Purchaser of any quotation made by the Supplier.  All prices shown in any price list, which
the Supplier may from time to time issue, shall be subject to variations without notice.

2.2 Any quotation is made on the basis that orders will be placed by the Purchaser in the
quantities therein stated.  Should the Purchaser place an order for part quantities only, the
Supplier reserves the right to submit a revised quotation.

2.3 An order shall be deemed to have been accepted by the Supplier unless the same shall notify
the Purchasers in writing or by telephone that fulfilling the order or any specifications within
the order will not be possible for whatever reason within 7 (seven) days from receipt of the
order.

2.4 In the event that Supplier fails to fulfil the order or any part of the order on dates or times
specified in the order, the order shall not be deemed to have lapsed provided the Supplier
fulfills the order or any outstanding aspect of the order within 60 days of the date originally
specified for delivery of the order.

3. PRICE
3.1 The price for the products shall be that stated in the Suppliers current pricing literature and

shall, unless otherwise stated, exclude the cost of transport and insurance to the point of
delivery, installation at the Purchaser's premises and Value Added Tax (if any) at the
prevailing rate.

3.2 The Supplier shall be entitled to adjust the price before or after the contract is entered into to
reflect the additional cost to the Supplier of supplying the Products caused by any reason
beyond the control of the Supplier including (without limitation) changes in exchange rates or
the action of any government or authority or increases in labor, raw material, production,
transport and insurance costs.

4. PAYMENT
4.1 All amounts shall be strictly payable within 30 days following the date of the Supplier's

invoiced unless otherwise stated.
4.2 The Purchaser shall pay all amounts in full as stated on the Supplier's invoice and shall not

be entitled to make any deductions in respect of any set-off or counter-claim against the
Supplier and the Purchaser accepts that this provision is both normal in its trade and
reasonable.

4.3 The Purchaser shall pay interests on overdue amounts at a rate per annum of 4% above
Barclay Bank PLC base rate (both before and after judgement), interests to accrue from day
to day.  If the Purchaser shall fail to pay within the time specified in clause 4.1, any discount
previously agreed by the Supplier may be withdrawn at the sole discretion of the Supplier and
without incurring any liability to the Purchaser.

4.4 If the supplier shall take measures to collect any outstanding amounts or take legal or
insolvency proceedings to recover such amounts, all costs of such collection procedure or
legal or insolvency proceedings including solicitor's fees shall be borne in full by the
Purchaser.

4.5 The supplier shall be entitled to withhold delivery of any Products or to cancel forthwith any
contracts if the Purchaser shall fail to pay any amount due from it by the time for payment
whether such amount is due under the present contract or any previous contract and the
supplier shall incur no liability in respect of such withholding or cancellations.

5. PASSING OF RISK
5.1 Risk in the Products shall pass to the Purchaser immediately upon delivery to the Purchaser.

6. DESPATCH/DELIVERY
6.1 Unless otherwise stated delivery of Products consigned to any address within the U.K. shall

be deemed to have made when such products arrive at the Purchaser's place of business or
when collected by the Purchaser and delivery of Products consigned to an address outside of
the U.K. shall be made Ex works - London.

6.2 All times or dates for delivery or collection are estimated only.  Whilst the supplier shall use all
reasonable endeavours to deliver on time, time of delivery shall not be the essence of the
contract and the Supplier shall be entitled to deliver the Products at any time within 30 days
before or after any stated delivery date or in installments.  The Supplier shall incur no liability
to the Purchaser for any delay in delivery for any cause or for any loss (including
consequential loss) or damaged arising out of any such delay.

6.3 If the Purchaser fails to take delivery on the agreed delivery date or when the Products are
ready for dispatch (or collection if the Purchaser is to collect them), the Supplier shall be
entitled to store and insure the same and to charge the Purchaser the reasonable costs of so
doing.

6.4 If under the contract the Products are to be delivered by several installments, each such
installment shall be treated, (except for this paragraph) as a separated and identifiable
contract and the rights of any party thereunder shall be construed accordingly save only that
the Supplier may suspend delivery whilst payment is overdue in respect of any previous
installment.  If the Supplier shall fail to make delivery or shall make defective delivery of any
installment, such failure or defective delivery shall not affect the obligations of the parties in
respect of other installments under the contract.

6.5 The Products shall be dispatched in normal packing used by the Supplier which shall be non-
returnable.  Where the Purchaser requires special packaging or marketing this shall be
chargeable against and paid for by the Purchaser.

6.6 The Purchaser shall be responsible for the installation of the Products at its premises and
shall ensure the availability of all necessary services including, but without limitation, supplies
of water, gas, electricity and adequate drainage.  The Supplier may in its sole discretion
assist the Purchaser in installing the Products at an additional charge. The Supplier shall
have no liability to the Purchaser in the event that the Products can not be installed at the
Purchaser's premises.

7. ACCEPTANCE OF PRODUCTS/CLAIMS
7.1 Any claim of non-delivery of any consignment of the Products must be made by the

Purchaser in writing to the carrier and to the Supplier within 7 days of the date of the
Suppliers' notification of dispatch relating thereto, or such shorter time limit as may be
specified in any conditions of the carrier.  Failure by the Purchaser to comply with this
condition shall render the Purchaser solely liable for any loss arising or damaged suffered
through failure to inform the carriers.

7.2 The Purchaser shall carry out a thorough inspection of the Products immediately on delivery
or collection and shall note any short delivery and/or damage to the Products on the delivery
schedule at the time of delivery.  The Purchaser shall confirm such claims in writing to the
Supplier within 3 working days from the date of delivery or such shorter time limit as may be
specified in any conditions of the carrier.  In the event of any such claim the Supplier shall be
given a reasonable opportunity to inspect the Products before any use is made of them or
any alterations or modification is made to them by the Purchaser.  Compliance with this
requirement shall be a condition precedent to any claim for short delivery and/or damage to
the Products and in the event of failure by the Purchaser to do so the Products shall be
deemed to be in all respects in accordance with the contract and the Purchaser shall be
bound to pay for the same accordingly.  If short delivery does take place, the Purchaser shall
have no right to reject the Products but shall accept those delivered in part performance of
the contract.

8. LIMITATION OF LIABILITY
8.1 Subject to the Purchaser's compliance with the provisions of clause 8, which shall be

conditions precedent of any liability of the Supplier, and unless expressly agreed and

documented on sales order correspondence the Supplier shall guarantee the Products for a
period of 12 months from the delivery date against faulty materials or workmanship and
during this period shall repair or replace parts free of charge provided that the Product is
returned to the Supplier with evidence of the delivery date, the Product has not been misused
or handled carelessly and repairs have not been attempted other than by the Supplier's
engineers.

8.2 Where the Products comprise or include components or goods not of the Supplier's
manufacture, the Supplier will assign to the Purchaser as far as it is able to do so, its rights
against the manufacturer of such components or goods and such rights shall be taken by the
Purchaser in extinction of and in substitution for any rights which the Purchaser would
otherwise have against the Supplier.

8.3 Where the Products are manufactured or altered in accordance with the Purchaser's
specifications, the Supplier shall not be liable for any loss incurred by the Purchaser if the
Products are not fit for the Purchaser's intended purpose, whether or not that purpose has
been communicated to the Supplier and the Supplier shall not be required to advise the
Purchaser if it believes that Products manufactured or altered in accordance with such
specification are fit for the Purchaser's intended, or any other, purpose.

8.4 The liability of the Supplier under this clause 8 shall be limited to the invoice value of the
Products replaced and save as herein otherwise expressly provided the Supplier shall be
under no liability whatsoever (including without prejudice to the foregoing, any liability in tort
or for any consequently loss or damage of any kind suffered by the Purchaser or any third
party) for any defect in or failure of, or unsuitability for any purpose of the Products or any of
them whether the same be due to any act or omission, negligence or willful default of the
Supplier, its servants, agents, subcontractors or any of them, or to faulty design,
workmanship or materials, or any other cause whatsoever.  All other representation,
conditions, warranties and other terms whether written or oral, express or implied, statutory or
otherwise, inconsistent with this condition are hereby expressly excluded.

8.5 The Purchaser shall indemnify the supplier in full against all liability, loss, damages, cost and
expenses (including legal expenses) awarded against or incurred or paid by the Supplier in
settlement of any claim by any third party for death or injury to person or property caused by
or in connection with or arising out of the manufacture or used of the Products, except where
caused by the supplier's negligence.

9. PASSING OF PROPERTY
9.1 Title to and property in the Products shall, notwithstanding delivery to the Purchaser, remain

in the Supplier until the Purchaser has paid all sums due to the Supplier and for the purpose
of recovery of the Products, the Supplier may, by its servants or agents and as the
Purchaser's agent, enter upon the Purchaser's premises and repossess remove and re-sell
the Products and the Purchaser shall make no claim against the supplier in respect of such
entry, repossession, removal or resale.

9.2 The Purchaser shall not until payment in full has been received, mix the Products with other
objects or convert Products to other objects whether by the process of manufacture or
otherwise. In the event of that the Purchaser shall mix or convert the Products in breach of
the foregoing, such mixed or converted Products shall be deemed to be the property of the
supplier.

9.3 Until The Supplier is paid in full for all of the Products, the relationship of the Purchaser to the
Supplier shall be fiduciary in respect of the Products and the Purchaser shall account to the
Supplier as bare trustee for any proceeds of earlier sale or of any insurance claim
representing the Products and, pending payment thereof to the Supplier, shall keep the same
in a separate bank account.

9.4 Until payment in full is made (without any deduction in respect of any set-off or counter-claim
against the Supplier) for the Products, the Purchaser shall where reasonably practicable
insure and keep the Products in such a way that they are clearly identified as the property of
the Supplier and upon demand forthwith return the Products to the Supplier

10. FORCE MAJEURE
10.1 The Supplier shall use all reasonable endeavors to perform the terms of the contract and in

particular to meet all delivery dates but shall not be liable for any failure to observe, or for any
breach of, the terms hereof by reasons of act of God, war, terrorist action, riot, civil
commotion, strike, lockout, trade dispute, fire, breakdown, interruption of transport,
Government action, delay in delivery by suppliers of the Supplier, or any other cause
whatsoever beyond its control.  In the event of such circumstances continuing for more than
thirty days (except where the Products have been dispatched by the Supplier) then either the
Supplier or the Purchaser may terminate the unperformed part of the contract by notice in
writing delivered to the other within fourteen days thereafter.

11. SAMPLES
11.1 Any samples supplied to the Purchaser shall be accepted by the Purchaser as supplied solely

for information and as in no way importing any express or implied conditions or warranties as
to the suitability of the Products for the Purchaser's requirement, as to which the Purchaser
shall be deemed to have satisfied itself prior to ordering the Products.

12. INFORMATION
12.1 All information given by the Supplier in any brochure, catalogue, data sheet or price list in

respect of the Products is given as a general guide only and the Supplier shall have no
responsibility whatsoever for any damage, liability, cost, claim or expense suffered by the
Purchaser or any third party in relying on such information.

13. SPECIFICATION ALTERATION
13.1 The Supplier reserves the right to alter the specification of any of the Products without prior

references to the Purchaser, provided that the Products comply in all other respects with the
Purchaser's requirement as made known to the Supplier in writing.

14. SUBSTANDARD/SURPLUS/SECONDHAND/USED STOCK
14.1 Any Products sold by Supplier as sub standard, surplus, second hand or used stock shall be

accepted by the Purchaser in their actual state and conditions and neither the warranty given
in Condition 9 hereof nor any other conditions or warranties whether express or implied,
statutory or otherwise shall apply thereto.

15. TRADE MARKS/PATENTS
15.1 The Purchaser shall not assign or transfer or purport to assign or transfer the contract or the

benefit thereof to any other person whomsoever.

16. ASSIGNMENT
16.1 The Purchaser shall not assign or transfer or purport to assign or transfer the contract or the

benefit thereof to any other person whomsoever.

17. INDULGENCE
17.1 Waiver by the Supplier of any of its rights or any breach of such rights shall not constitute

waiver of any other rights or of any continued breach and no delay or allowance of time by
the Supplier in enforcing any of its rights shall preclude the subsequent enforcement of those
or any other rights.

18. CANCELLATION
18.1 In the event that th Purchaser shall fail to make any payment when it becomes due or shall

enter into any composition or arrangement with its creditors, or
a) the Purchaser (being a company) shall have a receiver appointed or shall pass a resolution
for its winding-up or have a winding-up petition or a petition for an administration order
presented, or
b) the Purchaser (being an individual) shall fail to pay a debt in excess of the bankruptcy level
for the purpose of the Insolvency Act 1986.
or in either case there shall be any breach by the Purchaser of any of the terms or conditions
hereof, the Supplier may defer or cancel any further deliveries and treat the contract as
terminated but without prejudice to its right to any unpaid purchase price for the Products
delivered and to damages for any loss suffered in consequences of such breach and
termination.

19. GENERAL
19.1 Each clause in these terms and conditions shall, where the context allows, be read separately

and if any clause shall be adjudged to be void as going beyond what is reasonable in all the
circumstances but would be valid if part of the wording were deleted, the clause shall apply
with such modifications as may be necessary to make it valid and effective.

19.2 Headings in these items and conditions have been inserted for convenience only and shall
not effect their interpretation or construction in any way.

20. PROPER LAW
20.1 These conditions shall be construed and the rights of the parties hereto shall be regulated by

the law of England and the parties submit to the exclusive jurisdiction of the English courts.

Terms and conditions


